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2023/01/30 

Sgt R Wright 
Detachment Commander 
Cardston, Alberta 

Dear Mayor / Reeve and Council, 
 
Please find attached the quarterly Community Policing Report that serves to provide a quarterly 
snapshot of the human resources, financial data and crime statistics for the Cardston 
Detachment spanning the October 1st to December 31st, 2022 reporting period.  This report is a 
key tool to address any questions or concerns you may have, as part of our continued 
commitment to engage with your leadership team and the constituents you represent. 
 
As we embark on 2023, the top priority for the Alberta RCMP remains the safety and security of 
all Albertans.  Thus, this letter and attached appendixes will provide for you an update on our 
Next Generation 9-1-1 (NG911) upgrades in our Operational Communications Centers (OCC).  
The Alberta RCMP OCC Program provides response to police emergencies and routine calls for 
service to approximately 1.3 million citizens of Alberta, including 22 First Nations communities. 
The OCC provides police dispatch and call-taking services supporting 117 RCMP detachments 
and several contracted and/or integrated units. Our call-taking services also serve as a 
Secondary Public Safety Answering Point (PSAP) for Alberta’s 9-1-1 system.   

The Canadian Radio-television and Telecommunications Commission (CRTC) has mandated the 
replacement of the current Enhanced 9-1-1 service in Canada with NG911. This change will 
enhance public safety communications in an increasingly wireless society and will 
fundamentally change 9-1-1 and emergency services operations as it exists today.  The 
evolution of NG911 future improvements are anticipated to include: 

• 9-1-1 Real-time Text (RTT) by Spring 2024. 
• Further location improvements including the potential addition of azimuth to enhance 

coordinates, vehicle telematics, and building schematics. 
• The potential to communicate with 911 operators via video call. 

As early adopters of this transition to NG911, the Alberta RCMP’s lead in modernizing public 
safety communications demonstrates our commitment to the safety and security of all 
Albertans. 
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As a further update, we are also getting the process underway for multi-year financial plans for 
MPSA and PPSA contracts. If you are policed under a MPSA, I will be working directly with you 
to craft the multi-year financial plan for your community. If you are policed under the Provincial 
Police Service (communities under 5,000), the Alberta RCMP will be working directly with the 
Province of Alberta to develop the multi-year financial plan. 

The attached reporting along with your valued feedback will help ensure we are meeting your 
community needs on an ongoing basis. As the Chief of Police for your community, please do not 
hesitate to contact me if you have any questions or concerns. 
 
 
 
 
Sgt Robert Wright 
Detachment Commander 
Cardston, AB 

 
 
 
 


